My Sun Life HK -

Group Insurance
Mobile App registration guide

Manage your group health benefit and claim in the
palm of your hands

Our new Sun Life HK Group Insurance Mobile App

The new mobile App is designed to be user-friendly, giving you easy access to your benefit
details.
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Medical and life policies

You can view medical and life policy
information and benefit details in one
single place.
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You can utilize the map App from
your mobile device for navigating to
the panel doctor’s office.

Electronic medical card

The app embeds your medical card so
you have easy access to medical card
for panel doctor visit.
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You can submit outpatient claim
application in HKD under Clinical
Expenses Benefit electronically.

Connectivity

Support various kinds of map
application.

Claim experience

You can easily check the claims
processing status and download claim
advice to view the claim details.

Benefit schedule

View your benefits and coverages
on one page. You can plan medical
spending budget better.

Membership certificate

You can download your Membership
Certificate from your plan detail page
to view your personal information.
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Account registration

Please refer to the attached account registration guide for onboarding to our new mobile app.
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Create your account We have sent you a code
Mobile number Please enter One-Time PIN (OTP) sent to

johndoe@email.com
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Email

This Email will be used as username Resend OTP

Sun Life may also use contact details, basic personal data and
policy details to contact clients with marketing information
regarding Sun Life and third party pensions, financial and
insurance products, including by phone calls, mail, email, SMS or
any type of electronic message. Sun Life may not so use the
clients’ data unless Sun Life have received their consents. Please
note you can consent to receive such marketing information by
ticking the box.

Welcome to Sun Life
D | consent to the use and provision of my
Vool personal data for direct marketing.

&) FaceID or ) Fingerprint login

Register
Register Next
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Click ‘Register’ and Enter your mobile Enter the One-Time Pin
accept the terms and number and email to (OTP) sent to your email
conditions create an account and click “Next”
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G= L 2P o You can send invitation to your dependent for
account activation. These are few dependent
You'll need a password Activate your benefits policies linked to your account.
Please enter a secure password which you can User information
remember. @ Manage benefit function is only available for
{KID / F port (A123456 dependent aged 18 or over.
sesesssss & We will set management authority based on
G family relationship,
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© Input a password with 8 to 20 digits fit clas:
One lowercase letter (e.g. a-z) o sMs &
v M
One uppercase letter (e.g. A-Z)
One number (e.g. 0-9) .
One of the following characters: |@#$%"&")+- Chan Son Spouse
D GME31408 | Benefit class 2
GME314 B fit cls
Spouse
Send invite
Next Next | skip |
. o . .
Set your password Enter your personal and Skip or invite insured
. . .
policy information to dependent(s) aged 18 or
B . . .
activate your benefit above (if applicable) to

install and register the
mobile app
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