My Sun Life HK -

Account

Registration

Managing your group

health benefits and claims in the

Use your personal email as username -

easier to remember, faster to sign in

@) Click ‘Register’ and
accept the terms and
conditions

X

Username

Password

i @ Touch ID / Face ID

Forgot Username/password

First time log in ?

Enter the One-Time
Pin (OTP) sent to
your mobile phone
and click “Submit”

< Back SMS Verification

Please enter the One-Time PIN (OTP) sent to +852
6229w rr

Enter OTP here

Resend OTP

@ Enter your personal
information as
required on screen

< Back Activate Account

Please select account type to proceed with
activation:

o
@ Employee Account

Dependent Account

Please provide the following information for
activation.

HKID/Passport
A56(7) input as A123456

Date of Birth DD/MM/YYYY

@ Set your password

Set Your Password

Password must meet the following criteria:

L8

Set Password

] Save with Touch 1D / Face 1D

€ Provide your
email and mobile
number and click

SMS Verification
£ Back Activate Account
Please provide your email and mobile phone
number
Email
+852 Mobile Number

SMSs Verification

Start to use or invite
insured dependent(s)
aged 18 or above to
install and register
the app

Confirmation

o

C ! you have oi

Your username is
#+essssr@sunlife.com

®

‘Add a Profile Photo

[ Start Using App l

\ Invite Account I

Download My Sun Life HK - Group Health mobile app
through App Store and Google Play

P

£ Download on the
. App Store

GET IT ON

Google play

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc. Android, Google Play and the Google Play logo are

trademarks of Google LLC.

palm of your hand

Upon successful registration,
you can access:

R "

i

) D

eClaim Submission

You may now submit outpatient
claim application in HKD under
Clinical Expenses Benefit
electronically.

Claim History

You may view your claim records
for the last 12 months.

Electronic Medical card
The app embeds your medical
card so you don't need to bring
the physical medical card for
panel doctor visit.

Panel Doctor Search

This enables you to check
doctor(s) contact information,
locate nearby panel doctors
on map and bookmark your
favourite doctor(s).

Benefit Schedule

View your benefits and coverages
on one page. You can plan
medical spending budget better.

Membership Certificate

You can download your
Membership Certificate from
“Document Download” to view
your personal information.
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