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How to change payout method for each policy via My Sun Life HK
app/portal:

1. Login to My Sun Life HK app or portal account
2. Click “Policy Services” on the dashboard, then select “Policy Value
Payout Method”.

Policy
Services

Transfer policy value to another policy

Standing Instruction for Policy >
Value Transfer

Set up your policy value payout method

@y Value Payout Method >

AN

Coverage from 40 Policies >

© ©

Life Critical Illness
HKD 9,695,372 up to HKD 1,908,875*



3. Choose the policy you want to change the payout method for
(SunWish/Vision policies), then click “Setup”.

< Back Policy Value Payout Met...

FICCUIIC e CUilg

(+852) 999
Payout Currency : HKD

SunWish

Policy No.

Automatic Withdrawal, Investment-Linked

Fund (Dist) Dividend Payout /

Progasesag
Account details

1234567
Payout Currency : HKD

Commitment
Policy No.

Maturity Benefit
Submitted

Account details
+852 999
Payout Currency : HKD

Commitment
Policy No.

Maturity Benefit
Submitted

Account details
(+852) 999
Payout Currency : HKD




4. SelectFaster Payment System (FPS) or bank account as your policy
value payout method. You will need to enter the following information:

Cancel Policy Value Payout Method

SunWish
Policy No.

Select policy value payout
method

Bank Account

Receive payouts in HKD via a bank account in >

Faster Payment System (FPS)

Receive payouts in HKD via your registered
FPS account

your name

Cheque
Receive payouts in HKD or policy currency via >
cheque

If you would like to accumulate your value in
policy instead of receiving payouts, please contact

your advisor




- For FPS, please enter the ID type applicable (Mobile
number/email/FPS identifier) and select the payout currency

- For bank account, if you don’t have an existing bank account for
premium autopay, please enter the bank number, branch number
and bank account number, then select the payout currency. You are
alsorequired to upload a copy of bank statement issued within 3
months or your passbook.

< Back Policy Value Payout Met... { Back Policy Value Payout Met...

Your FPS account must also be registered © Your other bank account

under the name WONG JOHN.

Select ID type Bank Number Branch Number
v
Mobile Number Bank Account Number
Email Don't know your Bank Number/ Branch (i ]

Number?

FPS Identifier

Payout Currency

Policy Currency (HKD)

To receive payout with other bank account, we need
a copy of your passbook or bank statement (issued
within the last 3 months).

Please ensure your name and your account
number are clearly visible.

Q Upload copy of passbook or bank
statement




5. Click “OK”".

( Back Policy Value Payout Met...

Your FPS account must also be registered
under the name WONG JOHN.

Select ID type
Mobile Number v

Enter your registered mobile number
Country/District

Hong Kong

Registered Mobile Number

(+852) 22222222

Payout Currency
Policy Currency (HKD)




6. Review the information entered and read the terms & conditions. Click
“Confirm” to submit.

( Back Policy Value Payout Met...

Name
WONG JOHN

Registered Mobile Number
+852 22222222

Payout Currency
Policy Currency (HKD)

For unsuccessful transactions, we'll send a cheque
to your correspondence address.

I\

Policy for application

SunWish
Policy No.:

Declaration

have read and agree to the Terms &
Conditions

/




